Quality Policy A

BASECIVIL

Base Civil Limited is committed to ensuring all services and products meet customers’ specified requirements
through procedures and systems.

These systems and procedures will include, but not be limited to the following:

Provide a Quality Plan for contracts as necessary.
. Ensure all job/product requirements are adequately defined.

. Ensure adequate testing, inspection and measuring is undertaken and recorded to confirm compliance
with specified requirements.

. Ensure that Subcontractors and Suppliers are aware of requirements and check that their products or
services conform.

. Ensure all non-conforming products/services are identified and rectified accordingly. Investigate
causes and take corrective action to prevent future recurrence.

° Achieve nil rework.

Provide adequate training and education for all staff to ensure an ongoing commitment to quality and
the above systems.

We will achieve this by dedicating ourselves to operating through a Quality System that ensures continual
improvement in the quality of both products and service.
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